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Exhibition Services Online Booking System (OBS)
In this guide, you will find the details on how you can start making orders (eg. technical supplies, 
furniture and other items) for your booth, hospitality spaces, hospitality meeting rooms, as well as
other services for your satellite symposium and corporate scientific walkway (eg. Lead retrieval, hostess
support).

Each exhibitor has 1 main account holder (maximum 2) who can make the order. Please note that
all orders made through the OBS are binding and cannot be cancelled.

In order to avoid delays or possible surcharges, please ensure that the orders are completed within the 
given time frame. 25% surcharges starts after 23 April 2024, 50% surcharges starts after 28 May 2024
and last-minute bookings are only possible on-site.

NOTE: Compulsory fee for waste management will be billed automatically to you based on the sqm 
you have booked with EULAR.



Important dates & deadlines



Important dates & deadlines

We are constantly updating the Exhibitor Technical Manual, hence, please ensure you check the 
congress website regularly to double-check on the important dates & deadlines.

https://congress.eular.org/investment_resources.cfm


Step-by-Step guide



Exhibition Services Online Booking System (OBS)

Each exhibitor only has 1 (max. 2) main account holder who can make the order.
Please note that all orders made through the OBS are binding and cannot be cancelled.



If you forgot your password, click on “Forgot password?” 

Exhibition Services Online Booking System (OBS)



Shop: Purchase your items via our OBS catalogue for your Exhibition Booth, Hospitality Space, Hospitality Meeting Room, Satellite
Symposium & Corporate Scientific Walkway

Bookings & Invoices: Overview of your orders & invoices

Change Invoice Address: Change your settings and invoice address

Floorplan: Shortcut link to the venue layout

Exhibition Technical Manual: Shortcut link to the EULAR Exhibition Technical Manual

Code of Practice: Shortcut link to the EULAR Code of Practice

Exhibition Services Online Booking System (OBS)



Invoice address Step 1/2

Change invoice address Step 1:
The first step you need to do, after you 
have successfully logged in is to go to 
the tab: change invoice address
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Invoice address Step 2/2

Invoice address Step 2:
Fill in correct company address
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Shop – Products Tab
Shop Step 1:
In the “Products” tab, you will 
find your company booth 
with number.
Please select it in order to
find the different items
available for it.
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Shop - Categories

Shop Step 2:
In order to navigate the shop
effectively, we recommend that you
use the category tab. This will help you 
to find you the desired item faster.
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Shop – Cart

Shop Step 3 - Cart:
Once you have finished selecting the
items you can navigate to the cart tab
to finalise your order. Press Checkout
to continue.

13



Shop – Checkout

Shop Step 4 – Checkout:
This step requires you to enter an 
invoice address as well as invoice 
details (PO number & VAT number if 
needed) and type of payment.

Please note that you can only choose 
“Bank Transfer” as a payment type, 
even though credit card logos are 
showing up. 



Shop – Finalise your order
Shop Step 5 – Finalise your order: 
In this last step you can double check 
your order.

You can also see how much VAT is 
added to your products.

The VAT rates vary per product and 
the country of your company.

To finalise the order press: "Go to 
payment", you will then receive an
email with the invoice.
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Bookings

Booking:
In the Bookings tab, you will be able
to find your existing orders and
invoices.

You have the option to download your 
invoices once more.
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